
 

 

MESSAGE FROM THE MD - JOHN DOWLER 

Hi all, and welcome to another edition or your Newsletter. 

We have some great news to share with you all. Over the last 6 months, both 

myself and the sales team have worked tirelessly on a few Tender 

submissions to gain more direct work. 

Although we were not successful on a few of them, and only missing out by 

1.6% on our submission for York College, I am pleased and proud to 

announce that we have won the security concierge tender for CentrePoint. 

This is a major achievement for a company of our size, and credit must go to 

everyone that has been involved. 

This new contract see’s SSG Tupe over another 13 officers, with an 

opportunity for an additional 4-5 officers to gain a full-time contract working 

on the prestigious Centrepoint contract. 

This is the first of many direct contracts we are aiming to win, which will not 

only afford greater stability for the future of SSG, but will also allow SSG to 

start to switch our officers from Zero Hour contracts to full time contracts; 

affording you, our fantastic workforce greater peace of mind, a better 

Home/Work life balance, guaranteed hours, enhanced training, plus much, 

much more. 

We go live on the 2nd October with Centrepoint and I would like to take this 

opportunity to welcome all our new employees into the SSG family. 

Please feel free to check out Centrepoint, and the fabulous work they do with 

the youth of our country, in helping them to find shelter, education, work and 

most importantly, a sense of wellbeing and self-importance.  I know I cannot 

wait to be able to say that SSG, play a part in helping Centrepoint to achieve 

their goals.  www.centrepoint.org.uk 

 

RECRUITMENT DRIVE – BIG SUMMER PRIZE DRAW 

A big thank you goes to all the members of staff who took the time and made 

the effort to nominate colleagues and family for positions within our 

company.  Some of the nominations did not make it through the interview, 

selection and vetting and screening process but the following members of staff have earnt themselves £ 25.00 each for 

having nominees who were recruited. 

Oyetade Onanuga, Salah Uddin Ahmed, Naimatullah Abdul Razaq and Asim Dustgir.  Well done, you will receive these 

payments in the next payroll.   

A RECENT SUCCESS 

 

This month’s employee of the Month 

award goes to Joseph Tanaguza.  

Joseph was nominated for his ability to 

be adaptable and flexible.  He is happy 

to work in any environment from 

Corporate, static and Retail and always 

without complaining.  He can be relied 

on to assist at short notice and always 

is polite and friendly.  He also has gone 

above and beyond in assisting the HR 

department with all his vetting and 

screening.  This award is well deserved, 

Congratulations Joseph!! 

 

Who’s turn will it be next month?? 
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Our winner is Sayid Wajid Ali, for nominating Saif Ali Baxaria.  Saif was initially recruited as a security officer but has now 

been given the opportunity of training in our Control room and has quickly become a much valued and integral part of the 

Control Room Team.  

Well done to those who have received a prize and watch this space for more competitions!! 

We are currently collecting old toner cartridges and mobile phones to raise money for 

Marie Curie Care in the UK. If you have any empty cartridges or old mobile phones you no 

longer need please drop them into your local office and will forward them to be recycled. 

EMPLOYEE PORTAL 

IMPORTANT – This next bit requires you to do something so please read carefully 

For those of you who have signed into the Employee Portal and are using it a big thank you.  I am sure you can explain to 

everyone who has not yet tried it how simple and quick it is to request holiday or put in a payment query etc. 

Please remember that you all should be signing up on the training portal so that you can complete the on-line training 

which is now compulsory.   

This site is now being monitored to check that all staff are signed up and you will be contacted if you have not logged on to 

it. 

SUPPORTING ISLAMIC RELIEF UK 

As a company, we are proudly and actively supporting Islamic Relief UK.  As 

mentioned in last month’s newsletter we are collecting new and clean used clothes to 

send to the Islamic Relief UK.  These clothes are sorted and sent to war torn areas of 

the world to give help to the neediest in our world.  Please sort out your old clothes, 

ensure that they are clean and put them in black bags and bring in to your local Office 

in Barking, Birmingham or Manchester for us to pass on to this deserving cause.   

 

Thank you for your help  

STAFF NEWS 

Head office staff are taking part in the Alzheimer’s Society – Memory walk to raise money for Dementia awareness and 

research.  Please go to our Just Giving page at www.justgiving.com/fundraising/mw251393?utm_source this will take you 

to our donation page where you can make your pledge.  Would you like to join us?? Please call Helen in HR and we can 

arrange for you to be part of the team.  This disease affects, not just the person, but all their family and friends who slowly 

lose the person that they knew and loved and they become a total stranger, and anything we can do to raise awareness and 

much needed funds for this worthy cause will be wonderful.   

The walk is taking place on Sunday 17th September at 11.00 am in Hylands Park in Chelmsford, Essex.  It is only 6 

kilometers long – there is a shorter route that is only 1.6 kilometers if you have young children.  Thank you all in advance 

for your kind support. 

 



HAVE MORE TO SAY? 

If you have any suggestions and would like to contact us regarding anything 

please see below. 

Contact Us 

Support Services Group 

Maritime House, 7th floor,  

1 Linton road, 

Barking 

IG11 8HG 

Telephone: 02085910300 

Email: HR@ssgukltd.com 

Website: www.ssgukltd.com 

 MARITIME HOUSE 

 


