
   

  

 NEWSLETTER. edition 7 June 2017 

 

 

 

Focusing on What matters 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

  

Message from MD – John Dowler 

Hello to you all. I will keep this intro short this month, as we have some very important information to give to you. 

First, our thoughts and prayers go out to anyone affected by the recent terrorist attacks. 

Due to these abhorrent events in Manchester & London, we all need to be that extra bit vigilant.  

Not only for the safety of our clients, their staff or property, but your safety, your Family’s Safety, Your Neighbours 

safety & all of us that call the UK, Home. 

Be Aware, Be Vigilant, Be Safe 

Pay Queries 

Some of you may have experienced late payments of your wages recently (i.e. Not clearing until late on Friday), with 

the odd one or two officers, having to wait until the Monday to get paid. 

Just so you are all correctly informed, this was NOT the fault of SSG, but was a banking issue. 

Santander (our current bank) has not been processing our payments in the correct way which has always happened 

in the past. 

Again, whilst this is NOT the fault of SSG, it is still our RESPONSIBILITY to ensure all our staff are paid on time and 

accurately. 

Therefore, we have decided to change Banks, to one more amenable to business banking on our level. We have also 

discussed in great lengths, the finance process in our head office, to see if there is any way we can improve this 

process, to ensure everyone is paid on time. 

 

Again, on behalf of everyone @ SSG we are truly sorry for any inconvenience that was caused by our banks 

processing system. 

Counter Terrorism Training or Awareness. 

We all know the issues we face today, therefore we will be helping you to identify at the early stages, someone who 

may be being influenced by Far Right or Islamic Extremism.  

PREVENT training will give you a better understanding of what to look out for in your local community, and how 

best to discuss any worries and with whom. 

This training will be available on the Employee portal as an e-learning Module towards the end of this month, so 

please watch out for this. 

It is Mandatory, so everyone MUST do this training. You will also receive a certificate once completed. 
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Respect Campaign. 

 

You have all heard of Football’s ‘Respect Campaign’. Well I want to reinforce that I feel the same way about all of 

SSG’s fantastic staff. 

We all know that from time to time people get a bit stressed, frustrated or even outright angry. This usually 

happens through no fault of your own. I.e. someone else’s’ mistake has a negative impact on you. 

This frustration is also usually never borne out to the person (or company) that has caused it. 

For example: -  

• As mentioned some officers were not paid until late on Friday.  

• These officers called the 24hr Control room to enquire where their money was 

• The controllers could not give any definitive answer as they didn’t know themselves (as mentioned this was 

a banking issue, Not an SSG issue) 

• Officers who were upset at not getting the right response, then verbally abused our controllers 

• This led to our control team being upset, frustrated, angry 

• Which led to even more disrespectful comments being made to each other 

 

You can see where this goes.  Hate breeds more Hate. 

 

If we can all take a step back in these situations and look at it from a different perspective, you may realise that it 

was NOT the controllers fault that some officers didn’t receive their pay until late. 

It was not the controller’s fault that they had no information to give to you, as the banks were closed. 

 

So why is it right, that someone who has had no part to play in the wages being paid, (and most likely didn’t receive 

their pay until late too), is allowed to be verbally abused.  ITS NOT RIGHT! 

 

Please can we all take a minute to reflect on recent events, and reflect on what I have mentioned above, and start 

to Respect each other more please. 

There is no reason for anyone, Officer; Supervisor, Manager, Head of Department or Board of Directors to get Irate 

enough to Disrespect each other. 

 

Remember, RESPECT, RESPECT, RESPECT.     Thank You 
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Employee Portal  

IMPORTANT – This next bit requires you to do something so please read carefully 

We are tirelessly working on improving the service we deliver to our customers and to you, our staff. 

As such, we have added a secure ‘Employee Portal’ section to our website.   

This is exciting news, as once you have registered, you will find all the docs you need and use, and you will be able 

to submit all requests electronically. This means quicker processes, problems or issues resolved quicker and less 

time and effort from you. 

It will also help with the monitoring and fair spread of training across our entire workforce. 

Next Month’s Newsletter will explain more regarding our training packages and courses, but for now all we need 

you to do is register or sign up to the website portal. 

1. Go to www.ssgukltd.com 

2. Once on the Homepage, click on the employee portal. 

3. Then Click on Monthly Training. 

4. A sign up page will appear. Enter your email address and a password and confirm the password. Once you 

have done this click on ‘GO’ 

5. Once done successfully, a message will appear stating Thank you for signing up. It has been successful. We 

will email you once your identity has been approved. 

Soon after, you will receive the email explaining you are now registered. 

Each time you go to the Employee Portal, you will be asked to sign up, or log in (if you have already registered). 

In the Employee portal, we will place various documents for you to use when required. We will also place every 

Month, 1 x Mandatory training module, that you MUST complete every month, Plus the Monthly Reasonable 

foreseeable test, which has to be done, once per month. 

Next Month’s training Module will be PREVENT training.  More details will follow. 
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Staff News 

At this important time I would like to wish you all Ramadan Mubarak!  I hope you have a 

peaceful time and enjoy your Eid celebrations with your family.   

Should you wish to contact us at all, you can do the following ways;- 

Congratulations this month go to Apula Mitete and his wife on the birth of their baby Daughter – Genesis all our best 

wishes go to you. 

However, should you wish to feed back information to us, or tell us how we are doing, please contact us on: - 

hr@ssgukltd.com  

 

 

Supporting Islamic Relief UK 

As a company we are proudly and actively supporting Islamic Relief UK.  As mentioned 

in last months newsletter we are collecting new and clean used clothes to send to the 

Islamic Relief UK.  These clothes are sorted and sent to war torn areas of the world to 

give help to the most needy in our world.  Please sort out your old clothes, ensure 

that they are clean and put them in black bags and bring in to your local Office in 

Barking, Birmingham or Manchester for us to pass on to this deserving cause.  Thank 

you for your help  

Employee of the Month ??? 

IT’S A ROLLOVER!!!  During May we whilst we know many of you were 

working hard and were busy fulfilling your shifts as required we had 

not one outstanding report for any of our guards.  As a result of this 

we are declaring a rollover of the Employee of the Month to July.  

What does this mean for you??  Well the award for July will be 

£100.00 for a start but it means that if you see a colleague working 

above and beyond what is required from them then let us know.  We 

know you are all hard working let us know why you or your colleagues 

deserve this!! 


